
Tokyo Sport Benefits Corporation 
Detailed Rules on the Protection of Personal Information   

for Sport Commission TOKYO 
 

In recognition of the importance of personal information handled in the course of its business 

activities, Sport Commission TOKYO of Tokyo Sport Benefits Corporation (hereinafter 

referred to as "SCT") shall undertake the following measures for the proper protection of 

personal information in the projects implemented by SCT (hereinafter referred to as the 

"Projects") and in other activities of SCT, and hereby establishes these Detailed Rules on the 

Protection of Personal Information for Sport Commission TOKYO (hereinafter referred to as 

these "Rules"). 

Hereinafter, in these Rules, officers and employees of SCT, athletes, staff members, and 

other related persons involved in the sports international exchange events organized by SCT 

(hereinafter referred to as the "Events"), spectators of the Events (including ticket holders), 

participants in participatory events, users of the SCT website or official websites dedicated 

to the Events, as well as volunteer staff members, members of the press, contractors, and 

other persons involved in the holding of the Events shall be collectively referred to as "Users." 

 These Rules are prepared in Japanese. In the event of any inconsistency between the 

Japanese version of these Rules and any translations thereof into other languages, the 

Japanese version shall prevail. 

 

1. Compliance with Laws and Regulations, Government Guidelines, and Other Norms 

SCT shall comply with the Act on the Protection of Personal Information (Act No. 57 of 

2003; hereinafter referred to as the "Personal Information Protection Act") and other 

relevant laws and regulations, the General Data Protection Regulation (EU) 2016/679 

(hereinafter referred to as the “GDPR”), the UK General Data Protection Regulation 

(hereinafter referred to as the "UK GDPR"), the Personal Information Protection Law of the 

People’s Republic of China, the California Consumer Privacy Act of 2018, as amended by 

the California Privacy Rights Act of 2020 (hereinafter referred to as the "CCPA"), as well 

as other laws and regulations, government guidelines, and other norms relating to the 

handling of personal information that are applicable to personal information held by SCT.  

 

2. Types of Personal Information Acquired by SCT 

SCT shall handle only personal information that has been acquired by legitimate and fair 

means. Please refer to the Appendix for the items of personal information. 

In addition, when SCT acquires sensitive personal information of Users, SCT shall obtain 

the consent of the relevant User separately. 

 

3. Purposes of Use and Legal Basis for Handling Personal Information 

In addition to cases provided for in applicable laws and regulations, SCT shall use personal 

information of Users that it has acquired within the scope of the purposes of use set forth 

in the Appendix or specified at the time of acquisition, based on the separately obtained 



consent of the User, the performance of a contract, or legitimate interests. 

 

4. Provision of Personal Information to Third Parties 

SCT may provide personal information of Users that it has acquired to third parties only if 

permitted under applicable laws and regulations, such as where the consent of the User 

has been obtained separately, or where such provision is based on the performance of a 

contract or legitimate interests. Such third parties may include the following organizations, 

business operators, and service providers. The purposes of use and the items of personal 

information are set forth in the Appendix. 

 

(1) SCT uses contractors and other business operators for the implementation of the 

Projects, and such business operators may access and process personal information of 

Users to the extent necessary for the implementation of the Projects. 

(2) SCT may provide personal information to contractors, sports associations, and 

accommodation providers. 

(3) SCT may provide health and medical information provided by Users to medical 

institutions to which the Users are transported, and may also retain such information. 

(4) SCT may provide personal information to relevant media in order to publish information 

relating to Users’ competition records or other activities on television, newspapers, 

magazines, the Internet, and other channels. 

(5) In the event that SCT conducts a succession of its business due to a merger or any 

other reason, personal information may be provided to entities designated by SCT as 

successor organizations to SCT’s legacy and to persons related to such entities. 

(6) SCT may provide personal information to its business partners, contractors, or providers 

of information collection modules to the extent necessary to achieve the purposes of 

use set forth in the Appendix (for example, programs that analyze access to 

advertisements on applications and display the results of such analysis or enable the 

review of such results, such as Google Analytics). 

SCT does not sell personal information to third parties, nor does it share personal 

information with third parties for the purposes of cross-context behavioral advertising 

(which is the targeting of advertising to a consumer based on the consumer’s personal 

information obtained from the consumer’s online activity across numerous websites) as 

defined under the CCPA. 

 

5. Sources of Personal Information 

SCT primarily acquires personal information directly from the Users; provided, however, 



that in certain cases, SCT may indirectly acquire personal information from: (i) 

organizations or entities to which the User belongs or with which the User is affiliated; (ii) 

governments (including foreign governments, local governments, health centers, and other 

competent authorities related to the Events), sponsors and supporting companies of the 

Events, members of the press, and medical institutions; (iii) operators of social media, such 

as LINE, X, Facebook, Instagram, or Google; and (iv) contractors and other business 

operators described in "4. Provision of Personal Information to Third Parties." 

6. Transfer of Personal Information to Business Operators in Third Countries 

SCT may, for the implementation of the Projects, transfer personal information of Users to 

third countries outside the User’s country of residence (or, in the case of Users residing in 

the EU, outside the EU) only if permitted under applicable laws and regulations or if 

consent has been obtained from the User (hereinafter referred to as "cross-border 

transfers"). Such third countries may include countries where the level of protection of 

personal information is lower than that required under laws, regulations, and other norms 

that are applicable in the User’s country of residence. 

If SCT intends to conduct cross-border transfers of personal information of Users, SCT 

shall implement the following measures: (i) where the User resides in Japan and the 

destination country of the cross-border transfer is outside the EU or the United Kingdom, 

SCT shall establish, with the recipient of the personal information, a system that conforms 

to the standards prescribed by the Rules of the Personal Information Protection 

Commission as necessary to continuously implement measures in line with the purport of 

Chapter IV, Section 2 of the Personal Information Protection Act by an appropriate and 

reasonable method in relation to the handling of the personal information by the recipient, 

as provided for in Article 28, paragraph (1) of the Personal Information Protection Act; (ii) 

where the User resides in the EU, SCT shall implement necessary measures for the 

protection of personal information, including execution of standard contractual clauses, as 

provided for in Article 46, paragraph(2) of the GDPR; (iii) where the User resides in the 

United Kingdom, SCT shall implement necessary measures for the protection of personal 

information, including execution of standard contractual clauses, as provided for in Article 

46, paragraph (2) of the UK GDPR; or (iv) where the User resides in China, SCT shall 

obtain consent from the User, execute a standard contract with the recipient of the personal 

information, assess risks associated with the cross-border transfer, and conduct a personal 

information protection impact assessment to mitigate such risks. For further information, 

including measures necessary to ensure the continuous implementation of the equivalent 

measures set forth in items (i) through (iv) by the relevant third parties, or copies of such 

standard contractual clauses, please contact us through the contact details set forth in "17. 



Contact Desk for Inquiries Regarding Personal Information." 

 

7. Management of Personal Information 

SCT shall manage personal information accurately and securely and shall implement 

security control measures, including appropriate information security measures, to prevent 

loss, destruction, falsification, and leakage of personal information. In addition, if SCT 

outsources all or part of the handling of personal information to contractors, SCT shall 

require such contractors to securely manage personal information and shall exercise the 

necessary and appropriate supervision over such contractors to ensure that personal 

information is properly managed by such contractors. 

For detailed information regarding the security control measures implemented by SCT, 

please contact us through the contact details set forth in "17. Contact Desk for Inquiries 

Regarding Personal Information." 

 

8. Retention Period of Personal Information 

SCT shall retain personal information of Users for the period necessary to achieve the 

purposes of use set forth in these Rules. 

In determining the retention period for personal information, SCT uses the following 

criteria: (i) whether its relationship with the User continues; (ii) whether SCT is subject to a 

legal obligation to retain the personal information under applicable laws and regulations; 

and (iii) whether it is necessary to perform a contract entered into with the User. 

 

9. Handling of Personal Information of Minors 

SCT shall not intentionally acquire or process personal information of Users under 16 

years of age without the consent of a parent or guardian. Users under 16 years of age 

must provide their personal information to SCT only with the consent of a parent or 

guardian. 

If SCT becomes aware that it has acquired personal information of a User under 16 

years of age without the consent of a parent or guardian, SCT shall promptly take 

appropriate measures. 

If a parent or guardian provides personal information of a User under 16 years of age on 

behalf of the User, the parent or guardian shall also give consent to the handling, in 

accordance with these Rules, of any personal information subsequently acquired directly 

from the User by SCT in connection with services provided by SCT using such personal 

information. 

Such services provided by SCT to Users under 16 years of age using their personal 

information include, but are not limited to, the following services: 

 



(1) registration and other procedures required for issuance of ID cards 

(2) coordination and arrangement of accommodation, transportation, and related services 

(3) purchase of products and goods, and acquisition of tickets 

(4) receipt of online services provided by SCT, including distribution of digital content 

(5) receipt of optimized advertisements based on analysis of Users’ online and offline 

behavioral history 

 

10. Rights Relating to Disclosure, Correction, Addition, and Deletion of Personal Information 

Users may have the following rights with respect to their personal information in 

accordance with applicable laws and regulations (excluding the CCPA): 

(1) the right to access personal information 

(2) the right to request deletion of personal information (the right to be forgotten) 

(3) the right to request correction of personal information 

(4) the right to restrict the use (to suspend processing) of personal information 

(5) where certain conditions are met, the right to receive personal information in a structured 

and machine-readable format (the right to data portability) 

These rights may be restricted in exceptional cases, such as where complying with a 

User’s request would infringe rights of SCT or a third party or where a User requests 

deletion of information that SCT is required to retain under applicable laws and regulations. 

Such exceptions are provided for in applicable laws and regulations. To exercise these 

rights, please contact us through the contact details set forth in "17. Contact Desk for 

Inquiries Regarding Personal Information." 

 

11. Right to Submit Objections to the Handling of Personal Information 

Users may, in accordance with applicable laws and regulations, have the right to submit 

objections at any time to the handling of their personal information that is handled based 

on legitimate interests. For the purposes of this provision, the handling of personal 

information includes profiling (which means analyzing and predicting Users’ behavior 

based on their information; the same shall apply hereinafter).  

In addition, if personal information is handled for direct marketing purposes, Users may, 

in accordance with applicable laws and regulations, have the absolute right to refuse direct 

marketing or to refuse profiling carried out for such purposes. 

To exercise these rights, please contact us through the contact details set forth in "17. 

Contact Desk for Inquiries Regarding Personal Information." 

 

12. Right to Withdraw Consent 



Users have the ４right to withdraw their consent at any time where SCT handles personal 

information based on such consent. Such withdrawal shall not affect the lawfulness of any 

handling carried out on the basis of the consent given prior to the withdrawal. 

To exercise this right, please contact us through the contact details set forth in "17. 

Contact Desk for Inquiries Regarding Personal Information." 

 

13. Rights of California Residents with Respect to Personal Information (Where the CCPA 

Applies) 

Where the CCPA applies, Users residing in the State of California have the following rights: 

(1)  Right to access personal information 

Users have the right to request that SCT disclose to them certain information about 

SCT’s acquisition, sharing, disclosure, or use of their personal information. Upon 

receiving and verifying a verifiable request from a User, SCT will disclose to the User 

part or all of the following information: 

(a) the categories of personal information SCT has acquired about the User 

(b) the categories of sources from which the personal information was acquired 

(c) the business or commercial purpose of SCT for acquiring, selling, or sharing personal 

information 

(d) the categories of third parties to whom SCT discloses personal information 

(e) the specific items of personal information SCT has acquired about the User 

(2) Right to request deletion of personal information 

Users have the right to request that SCT delete personal information acquired from them 

and retained by SCT, unless certain exceptions apply. Upon receiving and verifying a 

verifiable request from a User, SCT will delete the User’s personal information from its 

records, unless an exception applies. 

(3) Right to request correction of personal information 

Users have the right to request that SCT correct inaccurate personal information 

acquired from them and retained by SCT. Upon receiving and verifying a verifiable 

request from a User, SCT will correct the inaccurate personal information in its records. 

SCT may deny a correction request if, after comprehensively considering relevant 

circumstances, it determines that the personal information is more likely than not 

accurate. 

(4) Right to opt out of sale or sharing of personal information 

SCT has not sold or shared personal information acquired from Users in the past 12 

months and will not sell or share such personal information in the future. 

  



(5) Right to limit use of sensitive personal information 

SCT will not use or disclose sensitive personal information acquired from Users for 

purposes other than the following: 

(a) for providing goods or services reasonably expected by an average consumer 

(b) for ensuring security and integrity 

(c) for using it on a short-term, temporary basis (excluding uses involving profiling or 

changes to future consumer experiences) 

(d) for enabling provision of services on behalf of SCT 

(e) for maintaining or improving the quality and safety of SCT’s services or devices 

(6) Right to non-discrimination 

SCT will not discriminate against Users residing in the State of California for exercising 

their rights under the CCPA. 

(7) Exercising the rights of access, deletion, and correction 

To exercise the rights of access, deletion, and correction set forth above, please submit 

a verifiable request to SCT through the contact details set forth in "17. Contact Desk for 

Inquiries Regarding Personal Information." 

Only the User, a natural person authorized to act on behalf of the User, a person 

registered with the California Secretary of State, a person authorized by the User, or a 

person who is acting as a conservator for the User may make a verifiable request 

regarding the User’s personal information. A User may also make a verifiable request on 

behalf of the User’s minor child. 

A verifiable request must meet the following requirements: 

(a) provide sufficient information to enable SCT to reasonably verify that the User making 

the request is the person from whom SCT has acquired personal information or an 

authorized representative; and 

(b) describe the request with sufficient detail to enable SCT to properly understand, 

evaluate, and respond to it. 

 

14. Personal Information Required to Be Provided 

SCT will specify personal information required to be provided for implementation of the 

Projects at the time when Users provide their personal information to SCT. Users are not 

obligated to provide such personal information; however, if Users do not provide such 

personal information, SCT will not be able to provide the relevant services to them. 

 

15. Right to File a Complaint with a Supervisory Authority 

Users may have the right to file a complaint with a supervisory authority in accordance with 



applicable laws and regulations. Supervisory authorities with which complaints may be filed 

include those of EU Member States or the United Kingdom in which the User resides or 

works, or in which a complaint regarding an alleged infringement of the GDPR has been 

filed. 

 

16. Implementation, Maintenance, and Improvement of the Detailed Rules on the Protection 

of Personal Information 

For the purpose of implementing these Rules, SCT shall ensure that these Rules are fully 

communicated to and complied with by its officers, employees, and other related persons, 

and shall maintain and continuously improve them. 

 

17. Contact Desk for Inquiries Regarding Personal Information 

For complaints or inquiries regarding SCT’s handling of personal information, please 

contact the following contact desk by e-mail. 

 

E-mail: sctkanri@spocom-tokyo.jp 

 

The contact details of SCT’s representative in the EU are as follows: 

Atsumi & Sakai Europa GmbH 

Barckhausstraße 1 

60325 Frankfurt am Main, Germany 

E-mail: sctgdpreu@aplaw.jp 

 

Users residing in the State of California may exercise their rights under the CCPA 

through the following contact details: 

Toll-free number: +1-0800-572-8034 

E-mail: sctgdprcalifornia@aplaw.jp 

 

 

 

Established on June 16, 2026 

Sport Commission TOKYO of Tokyo Sport Benefits Corporation 



Appendix 

Purposes of Use of Personal Information 

 

Personal information held by Sport Commission TOKYO of Tokyo Sport Benefits 

Corporation (hereinafter referred to as "SCT") shall be used for the following purposes; 

provided, however, that Individual Numbers shall be used only within the scope prescribed 

by the Act on the Use of Numbers to Identify a Specific Individual in Administrative 

Procedures. 

 

 

(1) for paying travel expenses and other allowances, granting leave (including sick leave and 

caregiver leave), calculating employer contributions to mutual aid associations, 

estimating industrial accident compensation insurance premiums, and conducting health 

examinations for SCT personnel 

(2) for managing SCT personnel information (including conflict of interest management), 

paying salaries, and filing various notifications 

(3) for handling Individual Numbers (as defined in Article 2, paragraph (5) of the Act on the 

Use of Numbers to Identify a Specific Individual in Administrative Procedures), including 

preparing withholding tax certificates for salary income and filing health insurance and 

employees pension insurance notifications based on employment contracts 

(4) for accepting and managing personnel, trainees, and other staff who are seconded or 

dispatched to SCT 

(5) for conducting recruitment procedures 

(6) for responding to inquiries and consultations regarding Projects implemented by SCT, 

whistleblowing reports made under the Whistleblower Protection Act and SCT’s internal 

whistleblowing regulations, complaints, requests, submitted documents, and requests 

for disclosure of retained personal information 

(7) for entrusting operations to committee members of committees established by SCT, 

requesting lectures, and paying honoraria, travel expenses and other necessary 

expenses 

(8) for receiving registered mail and other documents addressed to SCT 

(9) for concluding contracts (including outsourcing, procurement, leasing, sale, lending, and 

other transactions) with business operators and other organizations, as well as making 

payments to business partners and filing various notifications 

(10) for responding to media inquiries and coverage requests 

(11) for responding to violations of SCT rules and terms 

(12) for giving notice of changes to terms and rules relating to Projects implemented by SCT 



Appendix 

(13) for preventing and addressing failures, malfunctions, or incidents in networks and 

systems related to Projects implemented by SCT 

(14) for registering, assigning, and managing SCT personnel, volunteers, and other staff 

(15) for authenticating and verifying the identity of Users in connection with ticket 

management  

(16) for preparing, operating, staging, and hosting the Events, including issuing tickets, 

determining ticketing methods, providing related information useful to ticket holders 

(such as admission control, arrival information, and venue information), analyzing ticket 

customer data and data on ticket holders and subscribers, and conducting business 

analysis 

(17) for issuing ID cards, letters specifying the purpose of the invitation, and visas, as well as 

selling products and goods to Users 

(18) for preparing entry lists and other materials for athletes participating in the Events 

(19) for arranging accommodation, airline tickets, transportation, communication services, 

and other services for athletes, staff members, and other related persons participating 

in the Events 

(20) for accepting and communicating with athletes, staff members, and other related 

persons participating in the Events 

(21) for preparing and sending invitations 

(22) for preventing and detecting crime and ensuring security in cooperation with the police 

to ensure the safety of athletes, staff members, and other related persons 

(23) for paying honoraria to international referees and other sports officials 

(24) for verifying sanctions lists designated by the Ministry of Finance in connection with 

collection of delegation fees for participation in the Events 

(25) for conducting doping tests 

(26) for analyzing information about users of websites operated by SCT 

(27) for registering accommodation and other reservation information, and ensuring the safe 

and smooth management and operation of the Events 

(28) for recording and recognizing achievements in the Events and related competitions and 

other events 

(29) for providing medical and first aid services to Users, insurance enrollment, and 

responses to incidents including compensation 

(30) for requesting feedback from Users regarding Projects implemented by SCT 

(31) for investigating and analyzing usage of Projects implemented by SCT and maintaining, 

protecting, and improving such Projects 

(32) for conducting scientific surveys or research 



Appendix 

(33) for receiving personal information or information related to personal information obtained 

by SCT’s partners, and linking such information with personal information already held 

by SCT and using it for the purposes set forth in “Purposes of Use of Personal 

Information,” based on Users’ consent to the Detailed Rules on the Protection of 

Personal Information for Sport Commission TOKYO 

 



Appendix 

Items of Personal Information Acquired 

 

Sport Commission TOKYO of Tokyo Sport Benefits Corporation (hereinafter referred to 

as "SCT") may acquire the following personal information from Users. Not all of the 

following information is acquired from all Users. 

(1) Basic information of Users (name, sex, date of birth, age, address, telephone number, 

e-mail address, emergency contact information (name, telephone number, and 

relationship to the User), identification number, passport information (number, date of 

issue, expiration date, issuing country, photograph, etc.), visa information, place of 

origin, nationality, country of residence, delegation country, whether allergy 

accommodations are required and details of food allergies, whether halal requirements 

apply, accommodation details, etc.) 

(2) Individual Numbers (as defined in Article 2, paragraph (5) of the Act on the Use of 

Numbers to Identify a Specific Individual in Administrative Procedures), Social Security 

Numbers, and similar personal identification numbers in other jurisdictions 

(3) Information on other companies or organizations to which SCT officers or employees 

belong, companies or organizations that are managed by close relatives (within the 

second degree of kinship) of SCT officers or employees or in which SCT officers or 

employees serve as officers, and business partners in which SCT officers or 

employees have personal interests 

(4) Payment and settlement information (bank account numbers, credit card numbers, etc.) 

(5) Basic information and participation history of spectators and ticket holders of the 

Events, and participants in participatory events 

(6) Location data 

(7) Biometric information (facial images, voice data, fingerprints, etc.) 

(8) Surveillance camera footage, competition records, and data containing interim 

competition results and estimated location tracking data during the Events 

(9) Information on current and past affiliations (company names, organization names, 

department names, positions, educational background, employment history, 

qualifications, performance records, evaluations, rewards and disciplinary actions, etc.) 

(10) Medical information (health status, medical history, physical characteristics, disability 

certification status, etc.) 

(11) Import confirmation application information (name, address, and contact details of the 

application agent, name of physician, copy of medical license, name of the principal, 

etc.) 

(12) Social media Information (accounts, profiles, and passwords for LINE, X, Facebook, 

Instagram, Google, etc.) 
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(13) Entered information (language preferences, e-mail subscription settings, family status, 

such as marital and parental status, family relationships, income, hobbies and 

interests, travel routes, tax status, inquiry details, and other information entered or sent 

by Users through SCT’s input forms or other methods specified by SCT (excluding 

information listed above)) 

(14) Information obtained from Users’ devices (device type, operating system, device 

identifiers, IP address, browser type and other browser information, referrer 

information, cookie IDs, browsing and purchase history obtained through cookies or 

similar technologies, advertising identifiers such as IDFA or Google Play advertising 

IDs, etc.) 


